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The Dynamics 365 Customer Engagement Developer Guide is an online guide from Microsoft that is the new format of what was previously the Dynamics 365 SDK.To access the Developer Guide, go to: here, you can download tools using Nuget and PowerShell that were previously part of the SDK download. These include:Code Generation
ToolConfiguration Migration ToolPackage DeployerPlug-in Registration ToolSolution Packager ToolTo download the tools using PowerShell, go to: the PowerShell script:A Tools directory will be created, with the following folders and tools:The Dynamics 365 SDKs can be accessed via NuGet under the crmsdk author:The Developer Guide also contains
useful information such as using XRM tools and managing deployments. THANKS FOR READING. BEFORE YOU LEAVE, I NEED YOUR HELP. I AM SPENDING MORE TIME THESE DAYS CREATING YOUTUBE VIDEOS TO HELP PEOPLE LEARN THE MICROSOFT POWER PLATFORM. IF YOU WOULD LIKE TO SEE HOW I BUILD APPS, OR FIND
SOMETHING USEFUL READING MY BLOG, I WOULD REALLY APPRECIATE YOU SUBSCRIBING TO MY YOUTUBE CHANNEL. THANK YOU, AND LET'S KEEP LEARNING TOGETHER. CARL Page 2 You can’t perform that action at this time. You signed in with another tab or window. Reload to refresh your session. You signed out in another tab or
window. Reload to refresh your session. Microsoft Dynamics is a complex solution that combines ERP and CRM functionalities as well as specific on-premise features. It might sound very complicated, but it is a great option if you are looking into a career as a developer and do not know which field to choose specifically. It ensures great employment
opportunities, as many companies use it, and you’ll get to work with one of the innovative domains. This solution is used for companies, enterprises, and corporations to manage their work with clients and manufacturing. And it is not so much about development from a scratch, but rather about customization. That’s why more and more businesses
hire Microsoft Dynamics 365 developers or a team to ensure smooth and effective integration. As a Microsoft Dynamics developer, you will work with an existing product that you need to adapt to your client’s needs, and this is why you will need to develop both hard and soft skills. Hard Skills of a Microsoft Dynamics 365 Developer A Microsoft
Dynamics 365 developer needs to have a good grip of specific programming languages and, of course, the system itself. It consists of several modules like MS Dynamics CRM, NAV, GP, or Trade and Logistics which share the same programming and architecture principles. So, if you get to know one of these modules, you'll be perfectly able to work
with the others. You could end up working in an in-house team at a company that implements Microsoft Dynamics, or as part of an outsourced team, or as a freelancer. The choice is up to you. Generally, the hard skills of a Microsoft Dynamics 365 Developer include: JavaScript and C#; Microsoft Cloud solution; Knowledge of HTML and ASP.NET;
Great experience with SQL databases; Testing and troubleshooting experience. It is also important to get Microsoft Dynamics 365 certification. This is available on the Microsoft website, where you can take a course or complete an exam to get a certificate to prove your knowledge and experience of the system. Overall, hard programming skills
require dedication, experience, and a love for programming. But another essential part of being a successful developer is to have a set of specific soft skills. The Soft Skills of a Microsoft Dynamics Developer Of course, being a successful developer is not only a matter of specific technical knowledge. A great professional needs to have well developed
soft skills to ensure an effective implementation process. These soft skills include: 1. Communication Professional developers need to be able to communicate with the team and with the client. Often, a client representative has no technical knowledge or experience of the solution, so a developer has to be able to explain certain things simply and
clearly. It is not just enough to know about the best practices, the developer needs to be able to explain them and make sure the client agrees with the solution. After all, the high level of customization of Microsoft Dynamics 365 makes it such a fascinating solution and it requires a very precise and practical conversation about what the client wants,
expects, and what can be achieved. Attention to detail is a vital skill for any programmer. But it is one thing to deploy a ready-made solution and another thing to customize, program, and adjust scalable software. The cost of MS Dynamics for a company depends on the features they choose and the number of licenses they need for their users. This is
why a developer needs to be very precise with details and the way customization is built as it might influence the end price and functionality of the product. 3. Adopting a client’s perspective Another crucial skill is to understand the task from the perspective of a client and knowing the issues that end users may have. For example, if a company adopts
a finance solution, it is essential to communicate with the financial department to evaluate what problems they face today and how they can be solved with MS Dynamics. Often, this communication will happen on the side of the MS consultant, but the developer also needs to be aware of the end-user needs. 4. Good writing Writing is one of the main
ways of communication in the modern workplace, simply because more and more people now work remotely. And when it comes to outsourcing, good writing skills may be especially vital as this is all about precision, clarity, and sticking to the point. Writing skills will also be essential for a Microsoft Dynamics developer involved in producing
documents and reports regarding a solution, such as user guides, internal policies, or bug reports. 5. Flexibility MS Dynamics products are quite flexible, but a team working on them needs to be ready to adjust to new circumstances quite quickly. For example, a client’s needs and expectations might change at any stage of the implementation process,
or new emergent technologies might be beneficial. A high-profile employee needs to be ready to learn, adopt new working methods, and be ready for a sudden change. 6. Prioritization Another crucial skill is to be able to set priorities effectively. Of course, not all architecture and vital decisions lie on the programmer’s shoulders but in the area of
their responsibilities, they need to prioritize tasks in the most logical and agile manner. Otherwise, the implementation and deployment process can be delayed or suffer from a constant need to go back and fix previous issues. In Summary Microsoft Dynamics 365 is an all-in-one solution that can power any business and fulfill various enterprises
needs. However, due to its scalability, flexibility, and high level of customization, it cannot be implemented without help from a Microsoft Dynamics developer. Such professionals need to have both strong coding skills and well developed soft skills as well to communicate with clients and adjust the system to their needs. Overall, this is a great field to
choose if you are looking for a programming career as it provides wide employment opportunities and competitive salary rates. About the Author Ruslan Kucherenko is a creative Content Writer and experienced project manager who turns into a geek when it comes to the questions relevant to CRMs and ERPs. He keeps an eye on the latest research
relevant to systems integration and optimizing business processes in large companies and corporations. This course is designed to help developers build and extend the functionality of Dynamics 365 both using both the new Microsoft Power Platform tools, the new Dynamics 365 Developer Guide and the Software Development Kit (SDK). Note that
this new course should not be compared to any of our competitors Dynamics 365/CRM developer or fast track courses which are almost all based upon the content and practices that CRM had in 2013, many of the features in CRM 2013 have since been replaced and/or deprecated. The first part of this course provides details on how developing apps
for your business just got easier. Using a powerful, point-and-click approach to app building, it makes it easy for anyone familiar with Microsoft Office to customise and extend Office 365 and Dynamics 365 and build a new category of apps. The second half of this course provides a comprehensive understanding of how you can extend Dynamics 365
using the new Developer guide and the SDK. This course is a Dynamics 365 development course intended primarily for Developers and customers who have a technical background and familiarity with Microsoft Dynamics 365. The audience need to be familiar with customizations and workflows. Prerequisites Before attending this course, students
must have: Experience in basic form customizations and workflows. Comfortable with the following technologies: .NET-connected applications to Visual Studio, JScript, HTML. Basic understanding of XML, Transact SQL, Microsoft Dynamics 365 customizations & web services and the Windows Workflow Foundation. If needed, students can fill in any
gaps in their knowledge by checking out some of the material covered in the Virtual academy course C# Fundamentals for Absolute Beginners, particularly the chapters on inheritance and LINQ. *Please note that price excludes VAT. Develop Using the SDK Module 1: Overview of Extending D365 xRM Application Framework Extensibility Platform
and Features Security Model Business Logic Business Entity Components Data Access Components and Platform Developer Toolkit Nuget Packages for v9.* Development Environments Module 2: Form Event Scripting Using Jscript Libraries Form and Field Events Form Types Form Event Handler Execution Context Setting Event Dependencies Pass
Parameters Debugging Client-Side Code Working with the API Working with API Collections Working with Entity Level Data Attributes vs. Controls Working with Controls Utility Functions Module 3: Web Resources Overview of Web Resources Web Resource Management Creating Web Resources Referencing Web Resources Data Parameters Using
3rd party Script Libraries Module 4: The CRM Web API CRM Web API Working with Data and Services Finding the API Service Root Working with Data Querying Data Filter Options Querying with the Odata Client Additional Query Examples Module 5: The Organization Service Discovery Service Organisation Service Authentication and Authorization
Early-Bound Entity Class Late-Bound Entity Class Entity Information Working with Data Types Using the Create Method Using the Retrieve, Update and Delete Methods Using the Retrieve Multiple Method Early Versus Late Binding - change early & late points Generating Type Classes Handling Faults Using the Execute Method Module 6: Querying
CRM data Querying in Microsoft Dynamics 365 Query Expression Query By Attribute LINQ Queries Fetch XML OData Create a Aggregate FetchXML Query Module 7: Plug-ins Overview of Plug-ins Event Framework Plug-in Isolation, Trusts and Statistics Developing Plug-ins Impersonation in Plug-ins Entity Classes and Plug-ins Register and Deploy
Plug-ins Debugging Plug-ins Module 8: Custom Workflow Activities Overview of Workflow Setting Up Custom Workflow Activity Assemblies Creating Custom Workflow Activities Debugging Custom Workflow Activities Creating and Modifying Workflows in Windows Workflow Foundation (XAML Workflows) Working with Parameters Module 9: Custom
Actions Custom Actions Entity Specific vs Global Actions An Example of Action Input and Output Parameters Invoking Actions Custom Actions and Workflows Custom Actions and Plugin Microsoft Power Platform Module 1: Overview of Power Apps Training, Common Data Service, and Flow How to connect to Dynamics 365 Scenarios for using with
Dynamics 365 Module 2: Building Apps that Extend Dynamics 365 Quickly build custom apps that combine data and actions from multiple apps Build automation without code that spans multiple apps Common Data Service - Store integration data needed by composition applications and automation Module 3: Common Data Service Overview Scalable
cloud data store Standard schema through a set of standardized entities Model is extending with custom entities and attributes Connectors Built-in synchronization with Dynamics 365 and Office 365 Module 4: Microsoft Flow Overview Build process automation that spans systems Visual designer to compose automations Connect to services to access
data Built on top of Microsoft Azure Logic Apps On demand from Power Apps or triggered by event Module 5: Creating flows using visual designer Creating Flows Module 6: Downloading and using flow templates Downloading and using Flow templates Module 7: Sharing Flows Sharing Flows Module 8: Connecting Flow to other services (Social,
SharePoint, Dynamics 365 and more!) Connecting Flow to other services Module 9: Dynamics 365 Triggers Trigger on Create, Update or Delete from Customer Engagement Apps No triggers are currently available from Dynamics 365 for Operations Module 10: Dynamics 365 Actions Create List Delete Get Update Module 11: Dynamics 365 Workflows
vs. Microsoft Flow Pros and Cons How to choose Module 12: Overview Build web and mobile apps Visual designer to compose pages Connect to services to access data Shared with internal users or organization wide Simple publish, runtime player hosts application Module 13: Visual Designer Overview of Designer Using Designer Module 14:
Creating mobile apps in Power Apps to run on all platforms Creating mobile apps to run on all platforms Creating mobile apps Creating mobile apps lab Automatically generating apps Module 15: Running Custom Apps Creating Flows Using apps in browser via Dynamics 365 Using apps on mobile via the Power Apps App Module 16: Combining Flow
and Power Apps Combining Flows and Power Apps Module 17: Administration Administering Apps and flows and Apps for different users Administering Flows and Apps for Users Lab Administering Apps and flows and Apps for different environments Module 18: What's New Customising the Common Data Service database Employing data loss
prevention policies Encapsulating applications via environments Pricing/Subscription structure Provisioning CDS database Using Environment Security roles Module 19: Introduction to Power BI What is Power BI used for The potential of Power BI Module 20: Power BI Licencing options Power BI Free Power BI Pro Power Bl Premium Power BI
Service Module 21: Employing Big Data Analytics Data connection options Create interactive reports and dashboards Ask natural-language questions about your data Share your tools with other members Module 23: Embedding Power BI Embedding into Dynamics 365 dashboards EEmbedding into Microsoft Portals Contact us on 01225 311056 for
group bookings Contact us on 01225 311056 for course dates and group bookings Dedicated, qualified and professional instructors Our dedication to Dynamics 365 and the Power Platform ensures you with training from the leading experts in their field. All of our instructors are MCT qualified and have a sole focus to Microsoft technologies. Small
class sizes You will receive a far more personalised learning experience with our Guaranteed maximum of 6 delegates per class (compared to 15+ students on other training providers' courses). Our small class size gives you the opportunity to ask questions about your own Dynamics 365 configuration and explore best practice options for improving
your Dynamics 365 system. Official Microsoft courses Microsoft Official Curriculum (MOC) courses enable you to develop your knowledge and expertise aligned to Microsoft's role-based learning pathways. Certification Bootcamps Our Certification Bootcamps include everything required to pass Microsoft's role-based exams and certifications.
Including the exam itself (with a free replay), exam coaching, official practise tests, free resits and more. Interactive, hands-on Labs All of our courses include hands-on experience with the latest Microsoft technologies through interactive, step-by-step Labs. You will learn to take full advantage of the ever increasing feature set of each release

of Dynamics 365. Custom tailored courseware We have our own dedicated team of technical course developers working hard to give you courses to cover every aspect of the Dynamics 365 and Power Platform stack. Your team can pick and choose the desired content tuned for your own organisation's requirements. One-stop Mobile Vue Test Centre
We offer a one-stop Mobile Vue Test Centre service so that you can complement your on-site training with our new Mobile Exam testing service. It comes complete with all the kit you need to conduct multiple exams on your own site. For more details see here. Our certification Bootcamp Package is an add on service aimed towards individuals who are
looking to take exams and gain Microsoft Certification. Our experienced trainers will take you through the steps needed to gain your certification including exam techniques and guidance, revision session and much more. Certifications give you a professional edge with evidence of industry recognized role-based skills. v Exam Voucher, including free
exam replay v MeasureUp Practice Test with the official Practice Test Pass Guarantee v Optional evening exam coaching sessions during the course v Post-course exam revision sessions via Microsoft Teams v A free resit of the course within the next 12 months v Exam slot and guidance for online proctored exams or attendance at our Pearson Vue
Test Centre in Bath
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